
NVR QUICK START GUIDE
AND APP INSTALLATION

QV8811



Quick Start
Guide

NVR QUICK START GUIDE
AND APP INSTALLATION

(4 or 6)

(1 Pack per Camera) (1 Set per Camera)

(4 or 8 channel)
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WAN

Power Indicator

HDD Activity Indicator

Connect the blue patch lead to the 
WAN port, and connect the other end 
to the WAN port on your modem.
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using a 3.5mm audio connection
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Blue cable goes from 
WAN port to modem 
(modem not included)

USB Thumb Drive 
or External Drive 
(not supplied)

Mains Power 
Adaptor

HDMI or VGA 
Connection to your 
HDTV or Monitor 
(Leads not included)

IP Cameras
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STEP 2: Internet Connection

STEP 3: Connect a display

STEP 4: Connect USB mouse:
STEP 5: Powering up your device:

Connect the WAN/network port to your internet router or modem using the blue ethernet cable.
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1. Ensure the NVR is connected to the internet using the blue patch 
cord provided. Connect the HDMI lead to the monitor and ensure 
all cameras are connected to the NVR with 18m patch lead. Turn on 
the NVR; the system will then prompt you to update the time and 
date after powering on the device.

2. The network details will be displayed in the next step, confirming 
if you are connected to the internet with green text. Select ‘Next’ 
to continue.
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3. The next screen will display whether the NVR you purchased has 
an internal hard drive installed. Select ‘Next’ to proceed.

4. Right-click on the mouse to open the menu, then select ‘System 
Setup’ to set up your password.
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Setup Wizard



5. Select ‘System Admin’ to continue. 6. Set up your password by entering it in the ‘New Password’ field, 
then re-enter the same password in the ‘Repeat’ field to confirm. 
Select ‘OK’ to continue.

You are now set up to use the Concord Connect NVR kit.
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Setup Wizard
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Setting Up Your Android Device 
for Mobile Viewing

1. Download the Concord 
Connect app from the Play Store.

2. Agree with the terms and 
conditions.

3. Select ‘Register’ then key in 
your email address and setup 
your password.

4. Select ‘Agree and continue’.

Concord Connect Concord Connect
Concord Connect Concord Connect
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Setting Up Your Android Device for Mobile Viewing



5. Select ‘Agree’ to continue. 6. Select ‘Allow’ to receive 
notifications.

7. Select the ‘+’ icon to add a 
device.

8. Select ‘Open’ to allow 
location permission.

Concord Connect
Concord Connect

Allow Concord Connect to send you notifications?
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Setting Up Your Android Device for Mobile Viewing



9. Select ‘While using the app’. 10. Select ‘Scan to add’ to add 
your device.

11. Your smartphone is now 
ready to scan the NVR QR code 
to add your device.

12. Go to Setup Wizard on your 
monitor to scan the QR code 
from your smartphone.

Allow Concord Connect to access this device’s location?
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13. Once scanned successfully, 
the app will confirm that the 
NVR has been added. Then, 
select ‘Got it’ to continue.

14. Your NVR has now been 
successfully paired with your 
smartphone for Mobile View. 
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Setting Up Your Android Device for Mobile Viewing



Setting Up Your iOS Device for 
Mobile Viewing.

1. Download the Concord 
Connect app from the App Store.

2. Select ‘Get’ on Concord 
Connect to download the app.

3. Double-click the side button 
on your device to confirm the 
download. 

4. Select ‘Open’ to continue.

Concord  
Connect

Concord  
Connect

Concord  
Connect

Concord Connect

Concord Connect Concord ConnectConcord Connect
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Setting Up Your iOS Device for Mobile Viewing



5. Select ‘Allow’ to find devices 
on local networks.

6. Select ‘Register’ to create 
your account by entering your 
email and setting up your 
password.

7. You may choose to select 
‘Agree’ or ‘Ask App Not to Track’ 
to continue.

8. Key in your email address and 
select ‘Get verification code’. 

email@email.comAllow Concord Connect to

Allow Concord Connect to

Concord Connect Welcome to Concord Connect

Concord Connect Concord ConnectCo
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9. Follow the instructions then 
select ‘I know’ to continue.

10. Key in the code from 
your email then set up your 
password. 

11. Select ‘Allow’ to continue. 12. Select ‘Add smart device’ to 
pair with the NVR

email@email.com Allow Concord Connect to
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13. Select ‘Allow while using the 
App’ to continue.

14. Select ‘Settings’ to continue. 15. Select ‘Scan to add’ to 
continue.

16. Select ‘Allow’ so you can 
scan the QR code on your NVR 
screen.

Allow Concord Connect to

Concord Connect Would Like

Find Concord Connect in settings

Allow Concord Connect to access bluetooth

Back to Concord Connect APP

Concord Connect
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17. Select ‘Allow’ to enable 
the microphone on your smart 
phone.

18. Go to Setup Wizard on your 
monitor to scan the QR code 
from your smartphone.

19. Key in your NVR password 
to pair with the device.

20. After successfully adding 
the device, select ‘Next’ to 
continue.

Concord Connect Would Like
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21. Select the maximum num-
ber of channels for your NVR (4 
or 8 channels)

22. Select ‘X’ on the right top 
corner if you do not wish to add 
any plans.

23. Your NVR has now been 
successfully paired with your 
smartphone for Mobile View. 
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Concord Surveillance Support:
1300 762 627

Additional cameras, cables and accessories are
available from your Concord reseller.

www.concordconnect.com.au
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www.concordconnect.com.au


